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Reflection activity ST4.1 
Dignity
	Activity:

Read the support sheet ‘Dignity’ that can be found in downloads in step 4. What does this mean to you and your practice and how you care for residents while promoting dignity? Give some examples of what you have done to provide dignified care and promote dignity for your residents (although do not name or identify them within this activity sheet).
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	Your reflection:
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Support sheet — Dignity

Descrigtion

While dignity should be accorded to everyone using care services, nowhere is it more
‘mperiant than 1 the care and sunport of cying neos.e ane thelr familes. Digaity in care
means provid ng care that susnorts the sell-respect of Lhe person, recogn’sing the'r capaciies
and ambitions, and does nothing to uncermine 't

The Department of Health’s Dignity in Care Campaign published ten principles which should
underpin the provision of care to ensure people are always treated with dignity.

The ten principles of dignity in care:

Have a zero tolerance of all forms of abuse

Support peonle with the same respect you would want for yourse f or @ memaer of your
famiy

Treat each person as an individual by offering a personalised service. This can be achieved
through providing services and support based on a holistic needs assessment (HNA)
Enable people to maintain independence, choice and control. An HNA is the bedrock of
celverng this arincioe — as part of ¢lscussions asout the hdvicua’s wishes for thelr
future care

Listen to and help people express their needs and wants. Be prepared to initiate
€lscuss'on apout cying anc neople’s wishes for thelr future care. Th's can take the form
of advance care planning (ACP). ACP usually takes place when a deterioration in condition
is anticipated and the person’s wishes are written down and shared with relevant
srofessionals

Respect people’s right to privacy. The environment for both breaking bad news and for
people in the last hours and days of their life should be as private as possible

Ensure people feel able to complain without fear of retribution

Engage with famiy members and carers as care paroiers when assessing an ndvicual’s
neecs and planning thelr future care

Assist people to maintain confidence and a positive self-esteem

Alleviate people’s loneliness and isolation. This should be part of an HNA

Associated links/documents

The dignity in care campaign: https://www.dignityincare.org.uk/

A dignified death (SCIE): https://www.scie.org.uk/dignity/care/death
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