	The End of Life Care Key Worker


	


	Stable
	1. Gradual decline


	2. Rapid decline


	3. Last Days of Life
	4. First Days after Death
	5. Bereavement




The key worker will be able to:


Ensure the resident is identified on the Supportive Care Record. Discussions to take place with the GP (GP register updated)


Ensure that patient and carer needs are assessed and met


Facilitate any opportunities for Advance Care Planning


Act as a main contact for the patient and/or carer


Provide up to date patient/carer information to other professionals when necessary, 


Identify an associate key worker to act as a deputy in their absence




















Stage 2


Complete and review actions from stage 1 





Initiate GP referral and  also other professionals if required





Complete Continuing Health Care assessment / fast track if required 





uDNACPR status considered, documented and communicated





Discontinue non essential medications as agreed with GP and request anticipatory prescribing of end of life care medication (obtain syringe driver)





Update GP,OOH,DN and ambulance service





Update care home and GP register








Depending on situation, consider addressing elements from Stage 1





Stage 1


Resident identified and added to care home Supportive Care Record and GP register (see prognostic indicator guidance) 





Key worker established and contact details given to the resident and family





Advance Care Planning discussion offered (outcome communicated with consent ADRT, LPA, MCA, PPC and legal will considered)





Holistic assessment





Communication with relatives. Carers needs assessed and addressed





Request DN assessment (residential) and equipment assessment





Stage 3


Complete and review actions from stage 1 & 2 





Facilitate the resident’s Preferred Place of Death





Individualised plan of care





Appropriate information given to family





Multidisciplinary decision identifying the patient is dying and ensure the 5 Priorities for Care of the Dying Person are addressed





Symptoms controlled as per local medication guidelines








Stage 4


Verification of death





Certification of death 





Bereavement leaflet offered and What to do after a death booklet





Bereavement support offered to relatives





Significant Event  Analysis completed and staff offered support





Other residents and staff supported





Notify all health and social care professionals involved in the residents care





Complete Six Steps audit





Stage 5


Follow up bereavement contact





Signpost relatives to bereavement counselling services if necessary





Sympathy card/condolences letter sent if appropriate





Attendance at funeral if able and appropriate





Correspondence on anniversary date if appropriate





Invite to remembrance  events if available
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