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Need to call an ambulance/emergency services?





Is this person known to be at the end of life?





Are they on the agency supportive care record or a GP practice end of life register?





Are the symptoms part of the illness they suffer with or are they unrelated?





What does the person want to happen to them? Is it documented?





What does the family want?





Has this been discussed with the team you work with (Agency on-call Manager, District Nurses, GP?)





IF IN DOUBT – CHECK IT OUT�Call the manager and discuss the situation





If Service user is admitted – ALL PAPERWORK TO ACCOMPANY THEM AND PARAMEDICS MADE AWARE OF IT e.g. Do Not Resuscitate / Advance Care Plan
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